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connecting the dots

register or view more information at www.il-hpco.org

annual conference

september 21 - 22, 2016
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Senior Vice President, Medical Excellence 
and Innovation - JourneyCare

L a u r i e  g u e s t
C e r t i f i e d  s p e a k i n g  P r o f e ssi   o n a l

Population Health: The Role of Palliative Care 
and Hospice

Life in the Espresso Lane: Keeping the Balance
Learn practical mental ‘lattes’ - ideas that can serve you any 

time you ‘need to get your perk on’

connecting the dots
annual conference

Hospice and Palliative Care in the Continuum of Care

September 21
The Palmer House, 17 East Monroe, Chicago

September 22
Illinois Health and Hospital Association (IHA), 222 South Riverside Plaza, Chicago

 www.il-hpco.org (847) 441 - 7200

r e g is  t e r  to day
m e m b e r s  $ 1 5 0   /   N o n - m e m b e r s  $ 2 0 0



Wednesday, september 21st

thursday, september 22nd

The PALMER house - chicago

Illinois health and hospital association (iha)

2 0 1 6  c o n f e r e n c e  a t  a  g l a n c e 

4:00 - 5:00 PM Registration Desk Opens

5:00 - 9:00 PM Reception and Dinner with Keynote Speaker
Sponsored by Dignity Memorial

Martha Twaddle, MD, FACP, FAAHPM, HMDC
Population Health: The Role of Palliative Care and Hospice

7:00 AM Registration Desk Opens

7:00 - 8:00 AM Breakfast and Exhibits

8:00 - 9:00 AM Laurie Guest, CSP
Life in the Espresso Lane: Keeping the Balance

Keynote Speaker
Sponsored by Dignity Memorial

9:00 - 9:30 AM Beverage Break with Exhibitors

9:30 - 11:30 AM Jennifer Kennedy, MA, BSN, RN, CHC - NHPCO
Regulatory Hot Topics - Working with Palmetto

Charles Cannaan, MPH, BSN,RN, APM,CCA,CPC-A 
Dan George, Palmetto, GBA 
Aggregate Length of Stay, Revenue Code Billing by State, Live Discharges, Non-Cancer 
Length of Stay

Sara Dado, LCSW, Transition Hospice
Normal vs Complicated Grief—Do we know the Difference?

Susan Newberg, MSN, MBA-HCM, RN, St. Anthony College of Nursing
Communications Techniques for Palliative and Hospice Care

11:30 AM - 1:00 PM Lunch, IL-HPCO Business Meeting 

Betsy Mitchell, IL- HPCO Legislative Consultant, Cook-Witter
Legislative Update

1:00 - 2:00 PM Jennifer Kennedy, MA, BSN, RN, CHC- NHPCO
Developing Your Hospice Compliance Dashboard

Charles Cannaan, MPH, BSN,RN, APM,CCA,CPC-A 
Dan George, Palmetto, GBA
Part I (of II): What you Need to Know for 2016, Data Entry, Data Analysis, Palmetto 
GBA eServices, CERT; Provider Resources

Nargis Nardi, MSN, RN, CHPN 
Jessica Perez, RN 
Marie Suarez, PhD
Pain and Symptoms Management with Internet-Enabled Tablets for Hospice Patients 
with Cancer

Scott Manson, CPA, CGMA, CMA - Marcum LLP
Hospice Financial Update

2:15 - 3:15 PM Bonnie Kohr, Marcum LLP
ICD - 10 Coding

Charles Cannaan, MPH, BSN,RN, APM,CCA,CPC-A 
Dan George, Palmetto, GBA
Part II: What you Need to Know for 2016, Data Entry, Data Analysis, Palmetto GBA 
eServices, CERT; Provider Resources

Susan Enright, MD 
Marny Fetzer, MD, Rainbow Hospice and Palliative Care
Building Bridges: Palliative Care Hospice and Health Systems

Rishma Patel, PharmD, BCPS, One Point
Deprescirbing is Good – A Deeper Dive

3:15 - 3:30 PM Beverage Break with Exhibitors

3:30 - 4:30 PM Rachael Telleen, JourneyCare 
Julie Goldstein, MD, Advocate Health System 
How to Correctly Create and implement POLST Orders 

Cordt Kassner, PhD, Hospice Analytics
Leading with Data 

Susan Newberg, MSN, MBA-HCM, RN  
Dawn Mosher, RN, St. Anthony College of Nursing
Perspectives on End of Life Education

Stan Massey, Transcend Hospice Marketing Group
Promoting Palliative Care to ignite Earlier Engagement

CEUs: JourneyCare in affiliation with IL-HPCO is an approved 
provider of continuing nursing education by the Illinois Nurses 
Association, an accredited approver by the American Nurses Cre-
dentialing Center’s Commission on Accreditation. Six CEUs are 

available for all-day attendance for Nurses and Social Workers.

hotel accommodations for sept 21
The Palmer House, 17 East Monroe, Chicago

Reservation must be booked by August 31st

https://resweb.passkey.com/go/IllinoisHospiceResWeb     |     (312) 726- 7500

Special Room Rates Starting at $249/Night
1 King Bed Single and Double Nonsmoking


